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Professional Experience
The Walton College of Business, University of Arkansas, Fayetteville, Arkansas       2018 - present  Full Professor of Practice and Executive Director CSCMP Supply Chain Hall of Fame
· Develop and deliver sourcing and procurement courses part of (E)MBA and undergrad curriculum, in person and online. Develop and deliver executive education to several companies
· Brought the CSCMP Supply Chain Hall of Fame to the University and serving as its executive director
· Serving on Dean’s marketing committee
· Associate Editor of Journal of Puchasing & Supply Management, Editorial Board of SCMIJ, IJPDLM, JBL, special issue editor JBL, section editor IJPDLM
· 8000+ citations across 90+ papers. Listed amongst the top influential researchers in supply chain in SCMIJ and winner of several best paper awards
· Won Plowman best paper award for research presented at annual CSCMP Academic Research Symposium (only authors winning that award three times). Awarded “Walton MBA Teacher of the Year” after first year on faculty
The Walt Disney Company, Glendale, California, USA  

                                     2014 – 2016
Senior Vice President Sourcing



· Led a global organization supporting business segments of the Walt Disney Company with all their sourcing and supply needs, end to end, from strategic sourcing to operational purchasing. Responsible for $15bn in external spend and a global team of 300 buyers
· Developed new supply chain organization and capability to enable retail growth and achieve new customer service levels, implemented new manufacturing supply chains
· Grew significant savings and expanded business results to also include sustainability impact and revenue enablement by procurement, as well as supplier enabled innovation
· Expanded the supplier diversity program to include veteran owned businesses and grew supplier diversity spend to record numbers two consecutive years. Supplier diversity performance is included in the company's citizenship report
· Made key contributions to organizational redesign and centralization of the purchasing function, reducing functional costs by 34%. Reported to the Chief Supply Chain Officer initially until that role was eliminated; then reported to the corporate CFO 

PwC, Amsterdam, the Netherlands   


             
                                                 2011 – 2014
PwC is a market-leading professional services firm with over 700 offices worldwide, over $35bn. in annual revenue and over 100,000 staff. 
Global Procurement Director








· Created an innovative role as part of a global investment, reporting to the Global Vice-Chairman of the firm. Focused on bringing procurement capability to negotiations and procurement interactions with the top 150 clients of the firm
· Daily responsibilities included: growing and protecting margins by negotiation better deals and helping teams better navigate the procurement process to win more work and grow revenue. Providing leverage to teams by helping staff get smarter about how to interact with clients’ 
procurement departments, training partners and their teams 
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GDF Suez, COFELY, Utrecht, the Netherlands 


                                                  2009 – 2011
Cofely is a whole owned subsidiary of the Energy Services division of GDF Suez (publicly traded company based in Paris with €84bn in annual revenue). Cofely is the market-leader in the installation industry and has 14 business units with a variety of specialized business interest, including the oil & gas industry manufacturing, infrastructural works and maintenance services, clients include Airbus and GE. 
Chief Procurement and Logistics Officer




                       
· Member of the company’s Top 30, reporting to the CEO, responsible for 100% of purchasing and logistics strategy, organization, teams and processes (including SAP)
· Supply Chain and Purchasing were a top 5 strategic priority for the company. Within that context a 3 year strategy was developed aimed at building, from the ground up, and implementing a purchasing organization that contributes to structural profit improvement and enables further growth 

· Ran a center-led organization with team deeply embedded in the businesses. Served on the global team that coordinated sourcing across the GDF Suez organization for greater leverage and savings
· Embedded procurement/purchasing account plans in business plans for all business units (including KPI’s, dashboard, input to staff targets and evaluation and quarterly review by the Board) 
· Helped businesses hire and develop higher calibre purchasing staff and made purchasing part of the company bench 
· Received internal recognition from internal customers and peers hailing purchasing as a practical and key business partner that helped the company weather a recession. Won a GDF Suez award for procurement excellence and innovation

NUON, Amsterdam, the Netherlands 



                                                2005 – 2009
NUON is a utility company, serving electricity and gas markets in the Netherlands, Belgium and Germany.  Purchasing/Procurement controls about €1bn in spend with over 10,000 suppliers, across all divisions and businesses. NUON procurement was a new organization build from the ground up during my tenure.
Chief Procurement Officer (November 2007 – March 2009)
· Developed and implemented a Board approved blueprint for the procurement organization during a company M&A process, implemented the new strategy and organization with a larger scope and strategic responsibility than procurement had ever 
· Responsible for all sourcing and purchasing activities, end to end
· Raised procurement results to over €30 mln. in hard savings year on year, managed away over €10 mln. in unbundling dissynergies, achieved 90% contract coverage. Received external recognition for innovation
Vice President Procurement (October 2005 – November 2007)
(Replacing Chief Procurement Officer full time from November 2006 – November 2007)  
· Hands on responsible for implementation and hands on management of strategic sourcing project portfolio across all central and decentralised businesses and divisions, including the development of process and toolkits. Major categories included IT, facilities, advertising 

· Delivered year on year results of €30 mil. in hard savings and achieved benchmark/world in class capability in McKinsey assessment
· Participated hands-on in key projects that contributed towards the accomplishments of corporate strategic goals in Opex, service levels and Capex 

· Responsible for aligning the executive team across the company around supply chain and procurement goals, efforts and opportunities 
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Nike EMEA, Hilversum, the Netherlands                                                                                           2004 - 2005
Nike is a global footwear and apparel company that develops, sells, makes and delivers innovative product on a very fast-paced seasonal business calendar (four seasons a year). 
Interim Supply Chain Improvement Director                                              
· Led efforts to reduce SKU proliferation across business units to increase procurement and product productivity, allow the business to grow faster and more profitable through the creation of a seamless supply chain process across various functions and departments
· Rolled-out a strategy and systems that reduced SKU count by 50%

· Reduced inventory and raised margins by almost 10%, while improving delivery reliability of the central warehouse
Corporate Executive Board, Washington, DC, USA & London, UK                                       2000 - 2004
The Corporate Executive Board (CEB) offers senior most executives and their teams best practices and business improvement support. CEB is listed on the Nasdaq (EXBD) and grew 25-30% between 2000 and 2004. In 2016 CEB was acquired by Gartner
Managing Director





  
    

· Executive management of two business units, reporting to the CEO:
•  Supply Chain Executive Board, working with senior most operations and supply chain 
    executives and their line managers from Global 3000 companies to solve client’s biggest 
    supply chain challenges issues, develop and implement new practice and processes
•  Procurement Strategy Council, working with Chief Procurement Officers of Global 3000 
    companies and line managers  including GE, Airbus and Toyota
· Maintained Profit & Loss (P&L) responsibility for both business units – including sales and revenue accountability

· Started both business units; grew in total contract value equaling +450% in subsequent 3 years 
· Member of the executive team charged with the internationalization strategy and roll out of the business
Entrepreneur ~ Consulting, Huizen, The Netherlands

      

        1997 - 2000

· Advised companies on supply chain, operations and logistics strategy and tactics; clients included: The Dow Chemical Company, Unilever, Global Agri-Food Manufacturer, Nedlloyd and other third party logistics service providers
Netherlands Foreign Investment Agency, The Hague, The Netherlands
                      1993 - 1996
Policy Maker (Supply Chain Consultant)





      
· Advised internationally operating companies on supply chain design and location strategies
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Selected External Roles and Academic Achievements


Council For Supply Chain Management Professionals, USA


    1996 - current 

The largest professional organization for supply chain managers
· Member of Board sub-committees and Chair of various conferences and events (1996 – 2006)
· Member of the Board in charge of strategic planning and education strategies (2007 – 2013)
· Member of the Board, Officer (2014-2017)
· Chair of the Board (2017-2018)
· Member of the Supply Chain Hall of Fame Committee (2019 onward)

· Chair of the Distinguished Service Award Committee (2020)

Cranfield School of Management, UK            





        1998 – 2018
Full Professor of Supply Chain Management (1998-2002) Visiting Professor after that due to relocation to the US
· Co-author of two textbooks (one in second edition, other going into 6th edition and with 7 language translations)
· 5 editorial advisory boards and prior European journal editor (IJPDLM), editor of over a dozen special issues
· Frequent contributor to executive education, open programs and in-company customized programs, including a course taught around the world for the entire global leadership of a global manufacturer. Consistently scoring high student evaluation scores 
· Frequent key-note speaker at conferences around the world

· Listed in the top 10 textbooks for SCM, top 10 SCM books for executives and top 10 thought leaders in SCM on Supplychainopz.com
· Featured in the top 25 most prolific authors according to Fawcett paper (2012)
· Winner of the Doctoral Dissertation Award (1998) and the Plowman best paper award (1996, 2018)
Erasmus University Rotterdam, the Netherlands




      1996 - 2000
Post-doc researcher

· Taught logistics at graduate level and in executive MBA programs
· Served on RSM MBA program committee
· Raised research funding for team of 5 researchers
Vlerick School of Management, Ghent, Belgium




        1998 – 2000

Professor
Chartered Institute for Purchasing and Supply




  2014 - Present
Fellow of the Institute
Chartered Institute for Logistics and Transportation



  2014 - Present
Fellow of the Institute
Education
University of Utrecht, the Netherlands 




Doctorate in Supply Chain Management, Graduated: May 1998

MSc International Economics and Economic Geography, Graduated: September 1993

BSc Human Geography, Graduated: September 1991
